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We are so grateful for our Providence family. Whether

The miS 8 io n Of Provide nce you are a resident, volunteer, staff, donor, or other friend

of Providence, we are blessed to work together to fulfill
our mission: to enhance the lives of those we serve in

Life Services is to enhance the te e ofesus s

Together, the members of the Providence family have
worked together to honor the older generation by giving

lives Of thase we Seme in the them the opportunity to age with dignity, to live vibrant

lives, to receive gracious care.

name Of]esus ChriSt. Together, as a family, we have strived to meet the unique

needs of those we serve. We invite you to meet some of
the members of our family within these pages, and to
continue to join us as we prayerfully and thoughtfully
continue to assist our residents and their families.

We thank you for choosing to join our family, and may we

continue to grow as we continue to serve.

BOARD OF DIRECTORS
BOARD OF GOVERNORS




With You
For You! S

Providence now offers services
throughout Northwest Indiana.
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Providence | eadership

BOARD OF DIRECTORS ‘ We are grateful for the principled men and women

who form our Boards. Pictured here is the Board of Directors, which offers direct ministry oversight. These
leaders guide us in our mission to enhance the lives of those we serve in the name of Jesus Christ.

Justin Kats

CHAIR | Justin is the Executive Director of
Finance & Corporate Controller at the Uni-
versity of Chicago Medical Center. He attends
Faith Church in Dyer and has served as a
deacon, treasurer, and consistory member.

Robert Workman

ASST. SECRETARY / TREASURER | Robert
is a CPA who attends Orland Park CRC, where
he has been an elder, deacon, the vice presi-
dent of the council, and the treasurer

of the church.

Jean Cavanaugh

Jean is a CPA and attends Calvary Reformed
Church, where she has served as Capital
Campaign co-chair, Sunday School teacher,
Coffee Break leader, Search Committee
member, and a Stephen Minister.

Rich Van Hattem

VICE CHAIR | Rich is retired from

Allied Waste Industries and is a member of
Faith Church Dyer, where he has served

as an elder, on the Consistory Leadership
Team, Compensation Committee, and
Building Team.

Lucette Bamford

Lucette Bamford is an Elder at Christ Church
of Oak Brook. In that capacity, she chairs a
million-dollar-plus program supporting men
and women all over the world as missionar-
ies. Lucette is President of the Chinese Chris-
tian Education Foundation, which works with
seminary and church leaders in China.

Dr. Al Diepstra, DDS

Albert is a dentist at Webster Dental and
attends Lombard CRC. He has served as

a deacon, elder, president of the council,
chairman of the pastor search committee,
chairman of the endowment committee, and
chairman of the 100th anniversary celebra-
tion committee.
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Don Van Dyk

SECRETARY / TREASURER | Don is
Treasurer at Ozinga Bros,, Inc, and attends
Orland Park CRC, where he has served as
treasurer, administrative elder, and deacon.

Kevin Botma

Kevin is the Executive Vice President & Chief
Operating Officer for Providence Bank &
Trust. He attends Faith Church in Munster
and previously served at First CRC of Lan-
sing as an elder, deacon, and a member of
the Finance and Building Committees.

Bastian Knoppers

Bastian is a Senior Vice President at FIS in
Jacksonville, FL. He attends Elmhurst Chris-
tian Reformed Church, where he has served
as an elder, deacon, and youth leader, and
on various boards.

2017-2018

David Larsen

David is the Director of Bright Promise Fund
for Urban Christian Education in Chicago,
raising scholarship funding for fifteen
schools in Chicago and its near suburbs. He
attends Hope Christian Reformed Church in
Oak Forest.

Tim Smits

Timothy is a funeral service professional at
Smits Funeral Homes. He attends First Chris-
tian Reformed Church of South Holland,
where he has served as an elder, deacon,
and Sunday School Superintendent.

Rich Schutt

CEO, PROVIDENCE LIFE SERVICES | Rich
is the CEO of Providence Life Services. He at-
tends Orland Park CRC, where he is currently
serving as elder.

Howard Rynberk, Jr.

Howard is President of Valley View
Industries and attends Orland Park CRC,
where he has served as a deacon, elder,
treasurer, and clerk.

Robert Van Staalduinen

Robert is owner, president, and funeral
director at Knollcrest Funeral Home in
Lombard. He attends Lombard Christian
Reformed Church, where he has served as
a deacon and elder.

Bill DeYoung

COO, PROVIDENCE LIFE SERVICES | Bill is
the current COO of Providence Life Services.
He formerly served as Providence's CFO for
more than 20 years. He attends Parkview
Christian Church in Orland Park.

Gary Smit

Gary is a retired school superintendent and
currently a consultant for Josephson Insti-
tute of Ethics. He attends Western Springs
CRC and has been President of the Council
and the Education Committee Chair.

Bill Zandstra

Bill is the comptroller for Dunhill Formal
Wear, Inc, and he attends Faith Church in
Dyer. He has served as an elder, deacon,
youth group leader, and a member of vari-
ous committees.

Barry VanderGenugten
CFO, PROVIDENCE LIFE SERVICES | Barry
is the CFO of Providence Life Services, and

he attends St. Mary’s Catholic Church in
Mokena..
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Providence
Continues Indiana
EXpansion

Providence opened its first Indiana community just
over a year ago in St. John. As we serve the residents
there, we have seen a need for more Providence
services in the area. As a result, we continue to expand
our offerings across the border, through a new phase
of construction at Park Place of St. John, a wider line
of care options at Park Place of St. John, and hospice

services from Providence at Home.
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PROVIDENCE CONTINUES INDIANA EXPANSION

Park Place of St. John:
PHASE II

Now that the retirement living
apartments have been filled and
the Health & Wellness Center’s
Small Houses are up and running,
the Park Place of St. John family is
growing again!

We're planning a new wing to the
retirement living building — which
marks the beginning of Phase 11 of
the development. Construetion is
expected to begin soon, with resi-
dents moving in about a year after
we break ground.

The new wing, which was part of
the original plans for Park Place,
will nearly double the number of
retirement living apartments at the
community. Both one-bedroom and
two-bedroom apartments will be
available, meeting the demand that
was expressed as Phase I began fill-
ing up. More than half of the Phase
IT apartments will have balconies or
patios. A few more garages will be
added during Phase IT as well. The
wing will have its own entry from
the parking lot to shorten walking
distance to the apartments, and it
will be connected to the core of
the building.

Some seniors have already ex-
pressed interest in moving into the

new wing, and those residents will

B . B N T
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PHASE |
RETIREMENT LIVING

Park Place of St. John is in plans to continue growth
by beginning Phase IT of the building.

have the advantage of joining the
vibrant community life that already
exists among current residents.
The first residents to occupy the
new wing will once again be able to
choose some aspects of their apart-
ments: the countertop and cabinet

colors, for example.
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The retirement building opened
to residents in late 2016. Park Place
of St. John also offers a Health &
Wellness Center for skilled nurs-
ing, memory care, and short- term
rehab in a unique “Small House”
setting, making a complete continu-

um of care available on the campus.

Park Place of St. John:
CAMPUS CARE

Providence at Home is now
offering Campus Care services to
seniors at Park Place of St. John,
providing an assisted living level of
care when needed.

Campus care includes a variety
of different services, and residents
can choose what they need: well-
ness checks, medication reminders,
housekeeping, grocery pick-up, help
with bathing or dressing, laundry,
nursing care — even live-in help.

The services can be requested
individually or in packages; they
can be used once or on a regular
schedule — whatever fits the needs
of the resident.

Residents can call the Providence
at Home line for more information
on Campus Care: (S00) 509-2800.
For more information about any of
the other services at Park Place
of St. John, call the community

at (219) 351-5200.

HOSPICE

In June, Providence Hospice
successfully completed its survey for
acereditation and Indiana Medicare

certification. Providence has offered

PROVIDENCE CONTINUES INDIANA EXPANSION

Resident care is individualized for each person’s needs.

hospice in Illinois since 2002, and
recently expanded its services
into Indiana.

Hospice received its license for
Indiana in August 2016 and com-
pleted its accreditation this August.

In both states, Providence Hospice
walks alongside clients and families,
providing help and hope during a

difficult time. A team of Providence

nurses, physicians, therapists, aides,
chaplains, dietary experts, and
volunteers have answered their call
to offer care and comfort for those in
their final days.

For more information
about Providence Hospice,
call (8oc) 509-2800 or email

hospice@provlife.com. |
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Evan Geels
Royal Park Place

Mark VanderzZee
Providence Palos Heights

Tom Vander Velde
Providence Corporate
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Developing Future Leaders

Many Providence staff members have been a part of this ministry for a

long time. We recognize how valuable that experience is, SO we encourage

our community managers to share it with the next generation of leaders,

through internships and mentorships.

We have encouraged these valu-
able relationships at many of our
communities: at Royal Park Place
and Royal Atrium in Zeeland,
Michigan; at Providence Health-
care & Rehabilitation Centers in
Palos Heights and Downers Grove,
linois; and even in our corporate
office in Tinley Park, Illinois.

At Royal Park Place and Royal
Atrium Inn, Jeff Zylstra has been
community manager for 25 years.
He has gained valuable insight
along the way — and now he has
teamed up with Evan Geels, a
Trinity Christian College alum and
former Providence intern, to share
that knowledge.

Evan is the new community
manager at Royal Atrium Inn,
while Jeff has remained in his role
at Royal Park Place and is serving
as mentor to Evan — as well as

to Shawn Phillips, the community

manager at nearby Fmerald Mead-
ows in Grand Rapids.

In February, Jeff was nominat-
ed for the LeadingAge Michigan
Outstanding Mentor of the Year
Award — and he was selected as
awinner. LeadingAge Michigan
recognized him at the Gala of their
annual conference.

“Jeff has made a lasting impact
on the lives of both the residents
he humbly serves and also the
colleagues with whom he works,”
Evan said. “Now, through his
mentorship and guidance, he is
sharing his passion and commit-
ment with the emerging generation
of senior care leaders.”

Jeff shares credit for his recent
award with his fellow employees.

“I’'m surrounded by a lot of good
people — there are so many great
team members and department

heads here,” Jeff said. “(Winning

the award) is an honor, but some-
thing I need to share.”

Itisn’t just Royal Atrium Inn
that sees the benefit of a mentor
relationship; Providence seeks
to inspire the industry’s future
leaders with mentorships at many
of our communities.

Tom Vander Velde started his
career at Providence with a three-
month internship in marketing for
Providence. Soon after, he was hired
to work full time at Downers Grove,
under the mentorship of Executive
Director Deji Adegoye. Tom spent
much of his time learning from
the marketing team, which pre-
pared him for his current role:
Associate Marketing Manager at the
corporate office.

Mark Vanderzee spent time work-
ing under the guidance of Megan
Tengerstrom in Palos Heights. He

worked with each department man-
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MENTORSHIPS PAVE THE WAY

Carolyn Van Drunen
Providence Corporate

ager and their staff, learning every
person’s role in the community
and doing hands-on work in every
department.

“It is important for him to con-
tinuously look for ways to improve
processes and patient care, but also
to be familiar with each employees’
workload, and look for ways we can
improve there, too,” Megan said.

In addition to that training, he
also learned the administrator role
directly from Megan.

Recently, Mark got the chance to

put what he has learned into action.

)

PROVIDENCE
LIFE SERVICES

Megan was promoted to Vice Pres-
ident of Operations, overseeing the
skilled nursing services at all Prov-
idence communities, and Mark is
now serving as the administrator at
Palos Heights.

“l appreciate that we are growing
our own leaders, who are truly
dedicated to the mission of Prov-
idence Life Services,” Megan said.
“Mark is a great person, and he has
a caring spirit. He is going to be a
great administrator.”

Development of future leaders

continues through Providence’s

internship program. Providence
has been working with a number of
interns from Trinity Christian Col-
lege — including Mark, Evan, and
current intern Carolyn Van Drunen.

Carolyn, a junior at Trinity
Christian College, knew about
Providence through her accounting
professor. She applied and start-
ed working at Providence in May.
She’s spent her time working with
and learning from the accounting
department staff. “I've learned a
lot, and enjoyed getting to know
everyone,” she says.

In the future, Providence has
plans to expand the internship
program to other schools and other
roles in the organization, to contin-
ue developing, encouraging,
and inspiring the future leaders

in our industry. |

Simplify Trips to the Doctor with the
Health Info Kit

Keep all your heatth info in one place — whether it's for you, your
spouse, your parent, or another loved one, this kit helps simplify
trips to the doctor. And the best part? This resource is free.

Find it under “Free Downloads” on our website:
www.providencelifeservices.com.

[

HEALTH INFO KIT
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ome Safet
Checklist Y

You may be able to prevent a serious “health incident” for your older relatives and
loved ones by simply using this checklist to evaluate your own home as well as theirs.
(After all, home safety is important for all ages:)

THROW AWAY THROW RUGS | Even when rugs are carefully taped down, they are a potential

tripping hazard. Walkers, canes, crutches, and shoe heels can easily catch on the edges or corners, and
the results can be painful. Even bed skirts and shower curtains that are too long, or coat hooks that are hung
too low, can lead to dangerous entanglements.

CLEAN UP CLUTTER | children’s toys, piles of books, half-finished projects, half-dirty laundry,

dormant sports equipment — all should be cleared from floors and stairways. The only thing on your
stairways should be a small, lightweight, handled basket — one at the top and one at the bottom. When you
need to bring something upstairs or downstairs, put it in the basket, and slide the handle over your arm. This
leaves your other hand free to grab the stair rail.

GET A GRIP | All stairways should have sturdy handrails. Even if you don't think you'll use them now,

at some point you'll appreciate having the option. And invest in grab bars in bathrooms — in the shower
and tub, as well as near the toilet. Make sure handrails and grab bars are installed by someone who knows
what he's doing, so they remain secure.

DON'T SLIP UP | Soapy water is extremely slippery, especially on porcelain or tile.
Install rubber mats or treads in tubs and showers, or anywhere that soapy water could
splash and create a hazard.

DON'T TRIP UP | Make sure wires, cords, and cables run along walls, not across walkways. You can
use electrical tape or special staples to secure cords against baseboards. Don't run cords under rugs or
carpeting — this may prevent tripping, but it can be a fire hazard.

CHANGE & REARRANGE | Especially in the kitchen, arrange items that you use most frequently

on shelves that are easiest to reach. Keep a step ladder nearby for those occasions when you do need
to reach a higher shelf. When a step ladder is not convenient, the tendency is to stretch and reach for an item
anyway, and the result can be pulled neck muscles or a bump on the head when the object slips out of
reaching fingers. Use a sturdy, level step ladder that has rubber grips on the feet and a stepping area wide
enough to make you feel comfortable. If you have cabinets under your kitchen counters, consider installing
pull-out sliding shelves to make items more viewable and accessible.

LIGHT UP THE ROOM | Eyesight does fade with age, so lighting becomes more important. Use

brighter bulbs wherever possible, and make sure stairways are well lit (with light switches at both ends).
Leave hall lights or bathroom lights on in preparation for nighttime trips. You may pay a few cents more on your
electric bill, but you'll save the cost of a midnight ambulance ride!



Meet Our Providence
Centenarians

GAS PRICES, CLOTHING STYLES, THE ECONOMY,
CULTURE — A LOT CHANGES IN 100 YEARS.

Our Downers Grove centenarians sat down to talk a little about the changes they ngal%gygfgyeugesidem

have witnessed in their lifetime, and the wisdom they have gained along the way.
They each have interesting, personal stories they enjoy sharing, and there are

common themes in their stories, memories, and beliefs.

Andy Medema
Saratoga Grove Resident
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WHAT WE LEARNED

Andy Medema, “The Mayor of
Saratoga Grove,” was 100 on
Dec. 19, 2016. Evelyn Wettour hit
the century mark the next day,
Dee. 20. Caroline Tarczon (not

pictured) joined the 100 club on

March 21, 2017.

They don’t feel their age.

“I think I'm only 85 — how about
you, Evelyn?” Andy asked. “I"m
only 75, Andy!” she answered. But
they’re also aware they’ve been
fortunate to make it this far. “I
wish I knew the secret — we're

just lucky, I think,” Caroline said.

They’re not sure what the

secret to living 100 years is,

but good genes seem to be a big
part of it. Clean living

helps too: they’re pretty sure that
not smoking plays a role

(and they can’t believe anyone

still smokes with the price of

cigarettes now, anyway).

All three residents were affected
by war, as veterans or the wives
of veterans. Andy was a member
of the American Legion, and
served as military police after
he left the service. “It was an
altogether different life than it is

now,” he said.

Like many Americans, they have
opinions about the most recent
election that they’re happy to
share. They remember clearly the
day Kennedy was elected, and the

day he was shot.

Evelyn learned shorthand

and worked as a private secretary.

She loved it. She practiced her
shorthand by taking sermon
notes each Sunday. Caroline only

went to school until age 14.
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They think kids used to be better
behaved. “If what I hear from my
grandkids is true, then teachers
are a lot more lenient now,”
Evelyn said. Parents, too —

“My parents were stricter; | was
afraid of my mother,” Caroline
said. “I don’t think kids are
afraid of their parents anymore.”
But they also think that today’s
forms of discipline are probably

better for everyone.

Andy and Evelyn each had big
parties for their 1ooth birthdays
last winter — each had about 100
people attend. Andy’s party was at
the American Legion, and Evelyn’s
was at her church. Caroline’s
family planned a pizza party for
her 100th, which inceluded all 19 of

her grandchildren. |

SIGNS TO LOOK FOR AT
YOUR NEXT VISIT

As you visit your parents,

you may have noticed subtle
changes that may cause con-
cern. Some things around their
house may seem neglected
since your last visit. Some of
these changes may be small.
Others may seem more signifi-
cant. But there are a few things
you should look out for, to
make sure they are still doing
okay on their own.

There’s dust on all the shelves, and
the carpet hasn’t been vacuumed in
quite a while. Dishes are starting to
pile up in the sink. Dad never would

have let this go — even a year ago.

If there isn’t much food around and
Mom seems to be losing weight, she
might be skipping meals — either
choosing not to cook, or forgetting

about it altogether.

A slip in the tub is a real fear for
many seniors, and they may choose

to skip a shower instead of risk it.

You know when your parents aren’t
acting like themselves. There may
be deeper issues at play which re-
quire a doctor visit. But there might
also be a simple fix.

Providence communities offer
seniors a vibrant social life while
caring for their physical needs as

they age. However, we are also

HOME & LIFESTYLE

aware that some seniors prefer to
remain in their own homes, for a
variety of reasons. That’s why, more
than 20 years ago, we created Provi-
dence at Home.

Providence at Home meets peo-
ple where they are, providing a wide
variety of personal care services
— including help with bathing and
dressing, running errands, light
cooking and cleaning, and social in-
teraction. From a few hours a week
to around-the-clock care, there are

options for everyone.



Global Ageing
Network’'s New
Board Chair

During the Global Ageing Network (GAN) Conference
In September, Providence Life Services CEO Rich
Schutt was named the

iIncoming Chairman

of the Board for

the organization.

The annual conference, which was held this year in
Montreux, Switzerland, connected more than one
thousand aged care professionals from more than
20 countries. Rich has served on its board for

several years, most recently as treasurer.
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GLOBAL AGEING NETWORK CHAIR

Left to right: Margie VanZyl (immediate past Chair),
Katie Smith Sloan (Global Ageing Network, Executive Director LeadingAge, CEO),
Marcus Riley (current chair), and Richard Schutt (incoming chair)

GAN, an international organi-
zation, is committed to helping
people age with dignity. Their
leaders set the stage for innovative
ideas in senior living solutions.
Members of GAN include global
leaders from many different areas
of expertise all working toward the
same goal: ensuring that our aging
population get an opportunity to
have exceptional quality of life. It
includes international leaders in
aging services, housing, research,
technology, and design.

Providence is proud to be
represented in this global com-
munity, and grateful to be able to
access the collective knowledge,
wisdom, and experience of this
international team.

GAN is a Non-Government Or-
ganization (NGO) recognized by
the United Nations, and works to
promote quality services for those

aging around the world. It works

toward shared education between
countries, and sponsors scholar-
ships for people whose nation’s
aging policies either don’t exist or
need radical enhancement.

More than 20,000 aging services
providers worldwide, who serve
almost 5 million elderly daily, are
represented in GAN. The net-
work’s members are for-profit,
not-for-profit, and governmen-
tal organizations from Australia,
Austria, Belgium, Canada, China,
Croatia, Cyprus, Denmark, France,
Germany, Hong Kong (SAR), In-
dia, Israel, Ireland, Japan, Malta,
the Netherlands, New Zealand,
Norway, Poland, Romania, Russia,
Singapore, South Africa, South
Korea, Spain, Sweden, Switzerland,
United Kingdom, and the United
States of America. |
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MEET RICH SCHUTT

Providence CEO

Rich is deeply committed to his life
and work here at PLS and at home.
Here are a few things you may not
know about Rich:

His first job was at Providence
(then called Rest Haven). He
began working in maintenance at
Providence of Palos Heights when
he was 15.

He was named CEO in 1986, and he
has served at Providence for more
than 40 years.

He is married to Linda Schutt
(RN, MSN), who serves PLS as the
VP of Education.

They have have three daughters, two
sons-in-law, and three grandchildren.

They are members of Orland Park
Christian Reformed Church, where
Rich is an Administrative Elder. Linda
serves on the Orphan Ministry.

He shares that his favorite moments
at Providence are serving and
interacting with residents, along with
solving complex healthcare strategies
for the organization.

His biggest challenges in the role of
CEO include lowered Medicare and
Medicaid reimbursements and rising
costs, as Providence keeps up with
regulations and the needs of a
growing aging population.

His vision for Providence is continued
ministry expansion — especially

the growth of assisted living and
specialized dementia care — as well
as more partnerships with hospitals
and accountable care organizations.

Rest for the

Whole Famil

Want to take your family on
vacation, but worried how Mom
will fare while you are away? Want
Dad to consider a retirement home,
but he’s not sure he will be happy
there? Here’s a solution to both
concerns: Respite Care.

Many Providence communities
offer respite rooms for short-term
stays. When you schedule a respite
stay for Mom, she will stay in a
private room, be served three hot
meals each day, get a chance to
try out community activities, and
receive personal attention from a
compassionate staff.

The specifics vary from location
to location, but in general you

can expect:

I A private room,
ready for a guest

I Nutritious, delicious meals

I Participation in a life-enrich-
ing social schedule

I Attention from friendly, pro-
Jessional housekeepers, dining
room servers, and life enrich-
ment staff (and CNAs or nurs-
es, if healthcare is needed).

A few days of rest and respite might
be just what you or your loved one
needs — a vacation for the whole
family. And if you are researching
different care options, it’s a
great way for Dad to take the com-
munity for a “test drive” before any
decisions are made.

Respite is offered at the

following Providence locations:

HOME & LIFESTYLE

Village Woods in
Crete, lllinois

Saratoga Grove in
Downers Grove, Illinois

Park Place Health &
Wellness Center in
Elmhurst, Illinois
Victorian Village in
Homer Glen, Illinois

Emerald Meadows in
Grand Rapids, Michigan

Royal Atrium Inn in
Zeeland, Michigan



HOME & LIFESTYLE

Small
Houses

A NEW PERSPECTIVE

The Small Houses on our Victorian Village and Park
Place of St. John campuses offer something different to
skilled nursing and memory care residents, as well as
rehabilitation clients.

From the schedules to the staff to the building itself,
everything about a Small House is different—and
better. Flexible schedules allow residents to maintain
their independence, while staff members tackle all
the home's daily tasks, caring for residents the way

a family member would. And because there are only
10 skilled nursing residents in each building, the staff
really get to know each person. The home’s family
feel includes home-style meals served in an open,
community kitchen, and the short hallways allow
residents to move freely from their private rooms to
the kitchen, living room, or patio with ease.

Providence has spent decades offering

seniors the services they need and want, and these
Small Houses are the future of healthcare. Visit our
campus in Homer Glen, Illinois, or in St. John, Indiana,
to see the difference for yourself. |

See the Small
House difference
for youself'!

www.ProvidenceSmallHouse.com @
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Financial
Information

Providence Life Services is able to provide a variety of services to thousands
of people because of the abundant generosity of a broad Christian family.

A copy of our audited financial statements and the independent auditors’
report thereon may be obtained by contacting:

Barry VanderGenugten, Chief Financial Officer, at 708.342.8100.

Providence Life Services
Corporate Facts | 2016

CAPACITY GENERAL STATISTICS
Retirement Housing 840 Total Acreage of Land 134 acres
Skilled/Sub-Acute g2 (9 campuses)
Assisted Living 405 Total Square Footage of Buildings 1,615,071
i Care 250 Land for Future Development 33 acres
CURRENT CAPACITY 2123

AVERAGE AGE OF RESIDENTS

TOTAL CLIENTS SERVED INTHEYEAR 6,529 "rovidence Palos Heights
Providence Downers Grove

EMPLOYEE STATISTICS Providence Zeeland
# of Employees at Year End 1,589  Village Woods
Total Payroll $48,878,887  Saratoga Grove
Total Hours Paid 2,251,619  Victorian Village

Royal Park Place
Emerald Meadows

Park Place Elmhurst
Park Place of St. John

81
81
81
88
88
87
89
85
85
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Revenue

FROM ALL SOURCES

Donations

=
N
-
o
oy
o
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201 | 1.4 M

2013 [ 1.3 M

2014 | 1.4 M

201511 M

2016 | 11 M

v

b Medicare

[JX78 Private Pay

10% Medicaid

{8 Insurance

o, Investment
2%  Return/
Contributions

Source of Revenue

Retirement
40% Housing | 840

Skilled
£ Sub-Acute | 628

Assisted
19% L|V|ng | 405

Current Capacity
BY SERVICE PROVISION

Excess of Cost over
Reimbursement for
Medicaid Residents

Unreimbursed Services to

Non-Medicaid Residents

Pastoral Care

Charity Care
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HOME & LIFESTYLE

Village
Woods

Pool Makes
a Splash
with
Residents,
Community

One of the favorite amenities at
Village Woods is also one of their
best-kept secrets—a newly-reno-
vated outdoor pool.

Right outside the center lobby, the
massive pool and surrounding area
offers more than just the refresh-
ing waters. An expansive area for
sunbathing and small gatherings, as
well as picnic and shuffleboard ar-
eas, allows residents room to enjoy
time with friends and family.

In addition, the Senior Fit pro-
gram offers water aerobics three
days a week for residents, and it’s
a big hit. According to Rick Molen-
house, Community Manager, the
pool is always full. He credits the

recent remodel for giving the pool

new life, beautiful landscaping,
and a relaxing setting for residents
to enjoy.

“One woman was looking at
another area facility that was
very nice and newly built,” Rick
says. “But in the end, she said she
wanted to live at Village Woods for
the pool. She said it made her feel
like she was at home.”

The pool also invites the Beecher
Park District to offer swimming les-
sons g days a week, and, for a small
fee, area residents can also come
swim. “The community members

just love seeing the kids,” Rick says.
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Many community members have
family parties in the lower-lev-
el banquet hall, then finish their
festivities at the pool right outside
the doors. A gas grill is available for
both residents and staff.

Some residents don’t feel like
swimming, but enjoy simply
sitting outside on a warm day
near the water.

No matter what the people choose
to use the area for, this pool pro-
vides just one more amenity to help
the Village Woods community know

they’re home. |

Why Ardess
Chose Park
Place — ana
Why She’s
Going Back

Ardess Van Prooyen did lots of
research before she decided on Park
Place of St. John for her sub-acute
rehab stay. Find out why she chose

this new Providence community:

She needed rehab after knee
surgery, and Park Place is
unlike any other “nursing
home” she had ever seen.
With its “Small House”
architecture, Park Place

feels more like home than a
hospital. Everyone who stays
there has a private room and
bathroom, and the kitchen
has an open floor plan.
Hallways are short — which
is helpful when you have to
learn to walk on a new knee.

9 Park Place was able to
accommodate her family’s
needs. Ardess’ husband,
Burt, doesn’t drive anymore.
If Ardess went to rehab and
Burt stayed at their home,
he would be home alone for
weeks — and she didn't want
to be without him, either.
Park Place allowed Burt to

HEALTH & FOOD

Ardess and her husband Burt were able to live together
during her rehabilitation stay.

©

@

move in while Ardess was at
the hospital. He was familiar
with the building and the
routine before she arrived,
which meant that Ardess
could focus on her rehab.

The care was exceptional.
“| give the therapy an A++/
Ardess said. “My doctor was
very impressed with my
progress.”

4

Retirement living is also
available on campus — and
she’d eventually like to move
in. Ardess and Burt were
considering making Park
Place their home before they
even found out that rehab
services were offered there.

Now they know the kind of
care, staff, and community
offered at Park Place, and
it makes them even more
excited about the possibility
of moving into the retirement
building one day.
Ardess was so impressed with her
stay at Park Place, she and Burt
immediately made plans to return
after her second knee replacement.
She suggests that others give it a
try, too. “I said (to my doctor) at
Rush, ‘If you get any patients from
Northwest Indiana, you should

send them to Park Place!” I
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HEALTH & FOOD

Chef AIms
to Offer an
EXperience,
NOt Just

a Meal

Food nourishes our bodies;

it gives us strength and energy. But
it can do much more than that —
food can be exciting. It can comfort
us; it can bring back memories.
Food can help form community.

Victor Ortuno — or Chef Victor,
as he’s known at Saratoga Grove —
knows about food. He has been in
food service since he was 16 years
old. His experience varies wildly,
and it prepared him well for the
kind of chef he wants to be: he loves
to try new things, and he loves to
offer restaurant-quality meals to
the residents.

Victor took four years of cooking
classes in high school and started
his career as a cook at a Wild-
West-themed restaurant. He was
named an executive chef by age 22.
He served four years as executive
chef at a banquet hall with a French

bistro menu while he finished his

Chef Victor Ortuno strives for a smile on the resident’s faces

after they taste his cooking.

culinary arts degree at Elgin Com-
munity College. Then he took the
position of food service director at
Saratoga Grove and Providence of
Downers Grove.

“Tlove it, I love it, I love it,”
he said.

He enjoys providing residents
with meals that they can look for-
ward to, including different eth-
nic food — they’re not going out to
eat as much, he says, so he brings
the types of food from different
restaurants to them. He likes to be
bold in his cooking. He uses a vari-
ety of recipes so that residents can
experience different things.

He also enjoys cooking in front of
the residents. He customized Sara-

toga Grove’s new buffet so that he
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could cook made-to-order omelets
and fresh Belgian waffles.

“I have a passion for making food
exciting,” he said.

He also works with the residents
to serve them what they want: they
get a different flavor of ice cream
every day, for example. When a
resident mentioned how much he
missed going to Cubs games for hot
dogs, Victor spent a summer night
making hot dogs on the grill.

Victor enjoys preparing the food
that nourishes residents, and brings
them together around a table. But
the most important thing to Victor
is that the residents are happy.

“Happy faces make my day,”
he said. |

HEALTH & FOOD

Cafe Offers Friendly Spot for
Royal Park Place Residents

At Royal Park Place in Zeeland,
Michigan, residents have always
enjoyed the Café, but now they
can appreciate the new look and
feel of being in a contemporary
coffee house.

The recently renovated Café,
adjacent to the dining room,
boasts new furniture and art, and
Community Manager Jeff Zylstra
says that residents have been
responding positively.

“I've had numerous compliments
on the new chairs and wall
hangings,” Jeff says.

Life Enrichment Director Paula
St. Amant echoes the sentiment.
“It’s very welcoming,” she says.

The wallpaper was taken down
and replaced with fresh paint and
modern art, and the old chairs
were swapped with larger, more
comfortable seating.

Paula says the dark wood colors

give the Café a cozy feel, and the

The newly renovated Café continues to be a_favorite spot for the Royal

Park Place community.

big clock makes the place modern.
Coffee is always brewing, and tea,
cocoa, and cookies are also available.
In addition to the community’s
many planned activities, residents
are making their own plans here
and connecting with their family
and friends.
“There’s always something
going on,” Paula says. “It’s the

go-to place.”

What the Café really does is give
residents another place to relax and
know that they are home.

“What I really like about the Café
is seeing residents use it without an
invitation to do so,” Jeff says. “We
have plenty of planned activities, but
the Café is all about spending time
with your neighbors and making

new friends on your own terms.” I

“There’s always something going on,”
Paula says. “It's the go-to place.”
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GIFTS RECEIVED
1/1/2017-12/31/2017

Ray & Sharon Aardema
Tim & Deborah Abbring
Deji Adegoye

Advacare Systems
Arbor Place of Lisle

Art & Arlene Ahlgrim

Amber Mechanical
Contractors

Angela Anderson

Dr. Sunny Andrews

Earl Anker

Jane Anker

Robert Arendsen

Patricia Ashley
Assurance Agency

Kelly Baker

Kiersten Baker

G.P. Balluff

Thomas & Lucette Bamford
Robert Banky Jr

Philip & Joan Baratta
Bruce Bartel

Gerald & Shirley Bartel
Gary Batty

Richard & Anne Bawinkel
Catherine Beattie

Dr. David & Jill Beezhold
Thomas & Cecelia Beishuizen
Leona Benak

Julie Benda

Derke & Doris Bergsma

Bethel Christian Reformed
Church of Lansing

Al & Pat Bilthouse
Andrew & Sheryl Birkett
Eve Bishir

Rev. Heino & Karen Blaauw

Ronald & Joanne Blackford
BMO Harris Bank

Arthur & Eleanor Boer
Roger & Leona Boerema
Bryan & Carrie Boersma
Dorothy Boeske

Michele Bogaoan

Janna Boger

Mae Bolt

Peter & Marcia Bolt
Timothy & Beth Bolt

Linda Bonnema

Kathleen Bonsignore

Ruth Boomker

Brian & Mariellen Boomsma
Mary Jean Boomsma

Lois Boonstra

Ruth Bosman

John & Sharon Boss

Kevin & Pat Botma

Marge Bouma

Bruce Bozich

Tom & Jeanne Marie Bradley
Chuck & Jane Brandt
Victor & Irene Brandt
Belinda Bratcher

Marga Breckenfelder

Otto Brettschneider

Gary & Dorothy Broekhuizen
Hal & Cheryl Brown

Amy Buikema

Bill & Jean Buikema

Bill & Gertrude Buikema
Edward & Yvonne Buikema
Janice Buikema

Buikema Law Group
Robert & Danette Buikema
Ruth Buikema

Sara M. Buikema

Tim & Beth Buikema

David Burgener
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S Community

Command those who are rich in this present world not to

be arrogant nor to put their hope in wealth, which is so

uncertain, but to put their hope in God, who richly provides

us with every enjoyment. Command them to do good, to be

rich in good deeds, and to be generous and willing to share.

I TIMOTHY 6:17-18

Geraldine Burke
Bernice Bussema
Amy Bywater
Maria Calandra

Calvary Reformed Church of
Orland Park

Calvin Christian Reformed
Church

Carol Candell

Carden+Sax, LLC

Greg & Nancy Carlson
Kymberlee Carr

Margaret Casey

Jack & Peggy Cashman
Donald & Jacqueline Catour
June Cavanaugh

Kirk & Jean Cavanaugh
Tanya Caverl

Kathy Ceh

Centier Bank

Sophia Ceppos

Fern Cerqua

Michael & Francine Chapin
Nancy Charters

Anne Chilstrom

Joyce Christos

Clarence Davids & Company
Hyun Clark

Warren & Virginia Clark
Classis Zeeland

Charles Cole

Sharon Collins

Colonial Chapel

Comcast Business - Greater
Chicago Region

Anne Rene Contreras
Ellen Cook

Kenneth & Lisa Cooper
Sandra J. Cooper

Mike & Cori Copeland
Bruce & Nancy Cordes

CORE Construction Indiana
Tom & Helen Corley
Lorraine Cornelius

Cornerstone Protestant
Reformed Church - Dyer

Jan Covey

Robert & Margaret Craig
Robert Crane

Joe & Beth Cunningham
Paul Czamanske

Dr. Jack Czarlinski
Robert & Margaret Czyz
D & B Fabricators
Roger & Jean Danielski
Alice Darda

Richard & Nancy Darnell
Darwill, Inc.

Matt & Julie Davidson
Dan & Kathy Davis
Walter & Barbara Davis
Daniel & Joan De Block
Betty De Boer

Corky & Roz De Boer
Jack & Jennifer De Boer
Paul & Dorothy De Boer
Paul & Pam De Boer
Rick & Jan De Boer
Doug & Tracie De Groot
Roger & Joyce De Groot
Dr. George A. De Jong
Richard & Patty De Jong
Colleen De Kraker
Elynore De Vries
Jennifer S. De Vries

Kyle & Kelly De Vries
Marvin H. De Vries
Phyllis De Vries

Sarah De Vries

Thomas De Vries

Bill & Kathy De Young

Gary & Vicki De Young
De Young Interiors
Lillian DeBartolo

Debra Decker

Art & Lorraine Deckinga
Jenelyn Dela Cruz

Lola Dennsedt

Bruce & Elaine De Pree
Marjorie De Sombre
Linda Dibblee

Albert & Janyce Diepstra

Edward A. & Evelyn M. Dik
Family Foundation

Gail Dillard

Carl L. Dinges

Phyllis Divenere
Dockery Family

Henry & Donna Doff
Margaret Dokter

Brian & Debra Doorn
Henry & Karen Doorn
Mr. & Mrs. S. Dorko

Jay Dorn

Sally Doubet-King
James & Lynn Drenth
Donald & Jane Dress
Dennis & Janice Dryfhout
Dunhill Formal Wear
Theresa Duran
Trinidad Duran

Ben Dykstra

John & Deanne Dykstra
Michelle Dykstra
Richard & Joellen Dykstra
Economy Disposal

Edward Jones Investments -
Jack Mudde

Phillip & Cassy Eenigenburg
Eenigenburg Quality Water
Jean Egan

Gina Elberson

Rev. Henry & Elizabeth
Elgersma

Rich & Barb Elkins

Curlie Engdahl

Don & Janis Engelsman

Dan & Amy Englert

Rev. Gerry & Carol Erffmeyer

The Estate of Ben & Kathleen
Tameling

The Estate of John & Joni Van
der Aa

The Estate of Lucille (James)
Severa

The Estate of Simon & Jennie
Visser

Margaret Euwema
Evenhouse & Co.

Arlene Evenhouse

John & Marcia Evenhouse
Chester & Myra Evers

Faith Christian Reformed
Church - Elmhurst

Faith Church - Dyer
David & Heather Falls
First Church (PCA)

First Reformed Church of
Zeeland

The Oak Lawn Fitzgerald's
Dian Fitzgerald

Douglas Fitzgerald

Marcia Fleming

Jack & Karen Folkerts
Wilma Folkerts

Heide Forbush

Dorothy Frantz

William & Kathryn Frederick

Friends of the Fairways at
Village Woods

Rosemarie Frigo
Danuta Fudala
Rodlynn Gajda

Leslie Gallegos

Marie Gaskill

Evan & Hannah Geels
Robert Gehrt

Georgio's Banquets
Robert Gerritsen

Sally Giffney

Diane Giglio

Patricia Gilmartin

Rita Gimbel

Carl & Marlene Gizynski
Janet Gliva

Tracy Goffard

Larry & Ellen Goldstein
Carl & Debra Goodfriend
Gordon Food Service
Mary Ann Gouwens
Tina Governale

Annie Gras

Great Lakes Roofing &
Construction Co. Inc.

Lambert & Janet Greendyke
Keith & Barb Grimberg

Roger & Henrietta
Groenboom

John & Barbara Groenewold
Jarold Groters

Margie & Guyer Guerrieri
Jack & Catherine Haan
Jerry & Judi Haan

Alison Hafner

Robert Haley

Anne Hall

Grayson Haller
Marguerite Ham

Judith Hamstra

Mary Jo Hannon

Richard & Anita Hanrahan
Pamela Harb

Robert & Clara Harrell

Michael Harrington

Chad & Jennifer Harris
Sue Harrison

Leo & Jane Harty

David & Brenda Harvey
Ann Havel

Albert & Jeanette Havenga
Garrett & Charlotte Headrick
Ken & Debra Heerema
Rose Heggen

Bill Heikema

Bob & Carol Heikema
Bonnie Heirendt

Ray & Lisa Hemphill
Carole Hendrick

Tom & Katheryne Hendricks
Aileen Henkel

Shirley Henricksen

Henry Bros. Co.

Shirley Hill

Joseph & Therese Hiller
Pauline Hilliard
Jacqueline Hilt

Peter Hinkes

George & Geraldine
Hoeksema

Susan Hoeksema

George & Sharon Hoekstra
Dorothy Hoff

Howard & Kim Hoff

Russell & Lynn Hollender
Daniel & Lorraine Hollis
Homewood Disposal Service
Chris Hommes
Hoogendoorn & Talbot, LLP

Hope Christian Reformed
Church

Ken & Gwen Hoving
Harry Howisen
Inger Hughson

In everything I did, I showed you that

by this kind of hard work we must help

the weak, remembering the words the

Lord Jesus himself said: ‘It is more

blessed to give than to receive.

ACTS 20:35

Henry & Marsha Huizenga
Ike & Janice Huizenga
Peter & Heidi Huizenga
Fred & Janet Huizinga
Fred & Flo Huizinga
Annette A. Hulford
Larryl & Carol Humme
Janice Huskisson
Douglas & Mary Iverson
Robert J. Iwema

Todd & Melinda Jabaay
John Jacobsma

Mathew & Mary James
Cate Jamison

John & Candice Janick
Connie Jaros

Faith Javier

John & Gwen Jellema
Natalie Jenne

John Sheer Family
Ernst & Mary Jo Jolas
Don Jones

Allan & Joyce Jongsma
Edward Jongsma
Edward & Eleanor Jongsma
Melanie Jongsma
Melvin & Kathleen Jonkman
Donald & Alice Joyce
Mary Kay Kacmarek
Scott Kallemeyn

Henry & Grace Kamp
Lambert & Lori Kamp
Timothy Kamphuis
Jacqueline Kamps
Brian & Patrice Kamstra
Ron & Eileen Kamstra
June Kanta

Justin & Stacie Kats
Paul & Lois Kats

Steve & Jamie Kats
Sandra Kays

Sharon Keagle

Rita Kehoe

Herman & Ardis Keizer
Deb Kelderhouse

John Kelly

Ted Kendzora

Kharis Foundation

Lee & Marian Kickert
Denise Kielanowicz

Paul Kik

Arlene Kladder

Michael & Laurie Knick
Robert & Jill Knisley
Bastian & Joan Knoppers
Joyce Knuepfer

Ann Knutson

James & Allyson Koeman
Arnold & Sandy Koldenhoven
Dean & Ruth Koldenhoven
George Koldenhoven
Paul & Janet Kolimas
William & Nancy Kort
Meredith Kosek
Margaret Kostecki
Shirley Kozak

Knollcrest Funeral Home
Glen Krandel

Joan Kretz

Robert Krol

Paul Krueger

Ann Krug

Connie Kruse

Cynthia Krystozek

Sonja Kuhn

Hilda Kuiken

Dawn Kuiper

John & Marge Kuyers
Helen Labarge

Darlene LaChappelle
Lisa Lacy

John & Evelyn Lagestee
Joyce Lagestee

Dorothy Lakes

Hal Landt

Robert & Joanne Lang
Jean LaRoche

Dave Larsen

Martin & Virginia Larsen
Carl & Laura Larson
Susan Larson

Mr. & Mrs. Arthur LaVelle
Ron & Barb Lavery
Frank & Mary Ellen Lavin
Tim Lawler

Dr. Arthur & Ruth LeBeau
Bruce & Mary Leep

Ken & Barb Leep

Donna Leo

Gary Leo
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Rick & Lora Leskovisek
Jerome Lewitke

Dr. & Mrs. Al Licciardi
Mary Lindell

Stephanie Litka

Daniel & Allison Loerop
Richard & Roselyn Loerop
Kenneth Lohbauer
Sharon Lopez

Linda Lu

Bill & Diana Lucas
Bethsy Luquingan

Joan Lynch

Lynwood United Reformed
Church

Nancy Lyon

M.ES. of Illinois, Inc.
Roger & Judy Macnider
Sharon Mahlfeldt

Lenore Marema

Robert & Nina Mariano
Marianjoy Rehab Hospital

Judith Martschinke & the
Bodacious Book Babes

Marvin & Jerene De Witt
Family Foundation

Mary Ann Maschoff

Sara Massarello

Bret & Amanda Matthuis
Richard & Cynthia Matzick
Joseph & Helen Mazzo

MB Financial Bank - South
Holland/Elmhurst

James Mc Kee

Robert & Beth McElroy
Denise McFadden

Betty McGinnis

Therese McGrath
McGuire Woods
Timothy McKenna
McKesson Medical-Surgical
Glenn & Mary Medema
Jackie Medley

Medline Industries
Xanthoula Melachrinidis
Kenneth & Marcia Mels
Scott & Deb Mels

Laura Meter

Raymond Metz

David & Linda Meyer

Gary & Joy Meyer
John & Margaret Meyer
Vivian Michaelis

Midwest Transit Equipment

Barbara E. Miller
Carla Miller

Mills, Meyers, Swartling, PS.

Mr. & Mrs. William Moffit
Dick & Pixie Molenhouse

Momence Orthodox
Presbyterian Church

Jack & Marilyn Moore
Suzanne Morales
Judith Morehouse
Jack & Sandy Mudde
Jeff & Beth Mukamal
Phil & Kim Mulder
Alice Myers

Thomas Myers, Jr.
NACCO of Illinois
William Naughton
Kurt & Beverly Nelson
Stephen Neuhaus
Maureen Niswonger
Mary Nockels

Helen Noort

Doris Norman
George & Ellen Northam
Joseph Nowak
Audrey Nyenhuis
David & Cindy Nyhoff
Mike & Cindy Nylen
Joann Ogdon

Carol Olsen

Jeff & Diana Olthoff
Kathy O'Neill

Bill & Joan Ooms
Russ Ooms

Thomas & Marianna
Origitano

Orland Park Christian
Reformed Church

Robert & Nancy Osbrink
Glen Ostdiek

Thomas & Judith Ostrem
Larry & Johnna Otte
Grace Ouellette

Robert Overheidt

Carol Overzet
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If 1 give all I possess to the poor
and give over my body to
hardship that I may boast, but

do not have love, I gain nothing.

I CORINTHIANS 13:3

Aaron Ozinga

Ozinga Brothers, Inc.

Hilda Ozinga

Paul Ozinga

Diane Paarlberg

Ralph & Margene Paarlberg

Palos Heights Christian
Reformed Church

Jeanne Panuncialman
Ronald & Nancy Paquet
Paragon Clinical

Barb Park

Park Place of St. John
Bob Parker

Larry Passow

James Patterson
Natalie Peinovich
Dennis & Sharon Peters
Thomas & Diane Peterson
Cari Pfaff

Kevin & Nancy Pflanzer
Joan Philip

Karen Phipps

Emeline Pickands

Lela Pifer

Hadley Pihl

Susan Piskorski

Dawn Piszczek

Jerry & Barbara Pizzotti
Plante Moran

George Pluister

Bob & Sylvia Poplowski
Craig & Mary Porter
Alice Post

Richard Post

Brad & Paula Potter
Proven Business Systems
Providence Bank

Providence Life Services
Auxiliary of Downers Grove

Elmer & Marge Pruim
Jerry Quick

Kathleen Quinlan

Marie Quinlan

Patricia Radell

Donald & Linda Rapacki
Lois Reidenga

Ed Reilly

Lance & Karen Reinsma
David & Sara Rendall
Noelle Repetto

Resource Management
Companies

Steven & Sharon Reusz
Michael Ribic & Patricia Tobin
Albert & Deborah Ricchio
Clarence & Joan Ridder
James & Carolyn Ridder
John & Annie Ridder

Helen Riebe

Paul Ries

Joseph & Kathleen Rietveld
Lea Roberts

Roger Rodrigues

Steven & Kathleen Roon
Annette Rops

Gayle Rossetti

Judy Roth

Sharon Roy

RSM US LLP

Ruff, Freud, Breems & Nelson,
Ltd.

Crisanta Ruisz
Linda Ruzicka
RYAN Companies
Joan Ryan

Howard & Edna Rynberk
Carol Sack

Frederick & Helene Sales
Deanna Samson

Robert Samusevich

Gary & Debbie Sanders
Donald & Ruth Santefort
Douglas & Deb Santefort
Laura Santoro

SAS Architects & Planners
Mary A. Sasveld

Craig Satrum

Virginia Savio

Anthony & Cynthia Scarpitti
SCA-TENA

Patricia Schaafsma

Philip & Rita Schaafsma
Schepel Auto Group

Keith & Mary Schermitzler
Ken & Linda Schoon

Ray & Kay Schriks

Henry & Kathy Schroth
Steven & Kathi Schroyer
William Schumacher
Peter & Shirley Schurman
Gary & Joan Schutt
Jennifer Schutt

Richard & Linda Schutt
David & Kathy Schuurman
Calvin & Nancy Scott

Ed & Catherine Shea
Thomas & Nicoline Shields
Alexandra Shloss

Dorothy Shotola

Shrine of Christ's Passion
Chuck & Deborah Slager
Timothy Slager

Jo Ann Slifko

Clareen Sluis

Mary Small

Arthur & Ann Smit
Clarence & Joanne Smit
Charles & Marilyn Smith
Kevin & Shelly Smith
Nicholas & Kristy Smith
Thomas & Dawn Smith
Smits Funeral Homes, Ltd.
Catherine Solle

John Soltis

Evelyn Souders

South Suburban HVAC
Southwest Printing
Southwest Town Mechanical
Michele Sperling

Donald & Jean Spiekhout
Linda Spiel

Cheryl Spiller

Nicholas Spoolstra

Karen Springsteen

Jane Staal

Laurence & Ruth Staal
LuAnn Stefek

Scott Stefek

Joanne Steif-Nazimek
Henrik Steiner

Morna Stewart

Lawrence & Margaret Stine
Nancietta Stocking

Carol & Mike Stogin
Elizabeth Stoik

Arnold & Barbara Stolte
Fennetta Stoub

Michael & Laura Stoub
Joseph & Rebecca Strong
William & Jean Strong
Scott & Mary Studebaker
Virginia Studebaker
Erven & Pierina Studinski
David Sullivan

Marvin Sussman

Virginia Swan

Mark & Nancy Swanson
Jack & Cassie Swierenga
Symbria

Leslie Sytsma

Steven Szot

Generous Community

Joan Tameling

June Tameling

Dr. Ravikiran Tamragouri
Gertrude Tazelaar
Luanne ten Harmsel
Lee & Nancy Teng
Megan Tengerstrom
Virginia Tenzis

Robert & Elaine Terpstra
Al & Jackie Terpstra

Bill & Judy Terpstra
Geraldine Terpstra

Thomas Place of
Orland Park

Barbara Thompson

Dave & Amy Tiemersma
Edward N. Tiesenga
Shirley Tirado-Moran

Dr. Nader & Nabeela Tobia
Clara Togtman

Carl & Margaret Toren
May Toren

Carolyn Trenda
Henrietta Troller

Patric & Janette Tuuk
Rosemary Twomey

Bob & Corinne Ufferman
Amy Unger

Valley View Industries
Carolyn Vallort

Pierson & Lu Van Alten
Grace Van Beveren

Terry & Linda Van der Aa

Elmer & Georgiann
Van Drunen

John & Nancy Van Drunen
Leona Van Drunen

Nancy Van Drunen

Neal & Violet Van Drunen
Don & Gerry Van Dyk
Brenda Van Dyke

The Van Dyke Family
Charitable Foundation

The Van Dyke Group

Louis & Jeanette Van Dyke
Van Eck & Dykstra, Inc.
Roy & Cheryl Van Eck
Ruth Van Eck

Darrell & Hilda Van Gameron

Guert & Carolyn Van Hal

Rich & Esther Van Hattem
Thomas & Nancy Van Howe
Geneva Van Kampen

Robert & Lisa
Van Lonkhuyzen

Ardess Van Prooyen

Alden & Bethany
Van Solkema

Kevin & Renita Van Solkema
Carla Van Til

Van Til Family

Sam & Judy Van Til

Robert & Dorothy
Van Zandbergen

Dolores Vanco
Richard & Nancy Vandenberg

Barry & Karen
Vander Genugten

David & Barbara
Vander Meulen

Ken & Cindy Vander Wal

Donald & Jacqueline
Vander Zee

Donald & Joyce Vander Zee
Mark & Amanda Vander Zee
Michael & Kim Vander Zee
William & Susan Vanderberg
Peter & Anna Vanderveld
Richard & Pamela Vandorp
Joe & Jennifer Velderman
Rick & Cherri Velderman
Robert & Phyllis Veldman
Andrew & Sharon Venhousen
Carol Venhousen

Robert & Judy Venhousen
Neil & Jodi Ver Hagen

Dave & Alison Veurink

Joe Vinci

Meine & Cathy Visser
Tom & Lorene Visser
Kevin & Kimberly Vlietstra
Robert & Mary Vos
Andrew & Jane Voss
David & Pam Voss

Debra Vowell

Steven & Gayle Vryhof
Brian & Jori Wachowiak
Debbie Wade

Dr. & Mrs. James Wall
Walsh Construction Group
Michelle Walsh

Muriel Walsh

Walt's Food Centers
Elaine Warnke

Stephen & MaryLu
Wasniewski

Don & Sandy Waterlander
Wentworth Tire Service
Jacqueline Werle

Western Springs Christian
Reformed Church

Wheaton Christian Reformed
Church

Catherine Whitney

Donald & Carol Wieringa
Kenneth & Sherry Wieringa
Jamie Wiersma

Ken & Celeste Wilkas
Dorothy Williams

Jeannine Willyard

Alexis Wilson

Theresa Wiltjer

Janet Winchell
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James Wing

Witech Co. Inc.

Tom & Lorri Witvoet
Mark & Jill Wojack
Vivian Wolter

Marsha Wolterink
Donald & Marilyn Wood
Eva Woods

Carolyn Wooten

Bert & Gail Wories

Bob & Beth Workman
Steven & Donna Workman
Thelma J. Workman
Nancy Wyman

Nicole Yates

Rudolph Yeh

Yonan Floor Coverings
Robert Yonco

Kyle & Heather Yonker
Tom & Judy Yonker
Wendell & Dorothy Yonker
Leatitia Young

Lucille Young

Bill & Judy Zandstra
Duke & Kristin Zandstra
Neil & Johanna Zandstra
Patricia Zandstra
Charles & Carol Zeilstra
Evelyn Zeilstra

John & Janice Zeilstra
Van & Lois Zeilstra
Peter Zeman

Ziegler

Mirko Zosak

And God is able to bless you
abundantly, so that in all things at
all times, having all that you need,

you will abound in every good work.

Il CORINTHIANS 9:8



3, Ways to Make a Difference

at a Providence Community

Providence Life Services is a nonprofit organization with a vision for
enhancing the lives of seniors — but we couldn’t do it without our
Providence family! We are grateful for all those who give of their time,
money, and effort to help us in our mission.

s7th Annual
Ministry

Celebration

Torchlight is our best known and
longest-running event, an opportunity
for the Providence family to gather,
socialize, and hear highlights from the

past year of ministry.

This year, the annual dinner was at

the Union League Club of Chicago, a
historic and beautiful venue. We had a
wonderful evening touring the building,
viewing an extensive art collection, and
enjoying an elegant meal. We honored
the older generations that we serve,
celebrated the work of our current
generation, and encouraged the younger

generations to step up.

In 2018, we will gather at Chicago’s
Shedd Aquarium. The date is set for
Friday, November 2. We look forward

to seeing you there!
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by
VOLUNTEER

Providence volunteers are
people who have a smile

to share or a service to

offer. Some interact directly
with residents; others work
behind the scenes. Some
come on their own every
week or every month; others
drop in once in a while with
a big group from church or
school. Whatever your skill,
whatever your schedule, we'd
love to have you join us in
making Providence a vibrant
place to live.

To start volunteering, fill out
the form on our website
www.VolunteerAtProvidence.com

or contact your local
community or service and ask
about available opportunities
to volunteer.

2
DONATE

Tax-deductible gifts to Provi-
dence make a big difference
in the lives of our residents.
Your contribution helps
bridge the gap between what
the government reimburses
through Medicaid and what
Providence-quality care actu-
ally costs. Donations to Prov-
idence ensure that seniors
continue to receive the help
they need, even when they
can’t provide it for themselves.
Gifts can be made to particu-
lar services or communities;
they can be in memory or in
honor of loved ones; they can
be given by individuals, fami-
lies, or businesses.

To donate, visit our secure site:

www.DonateToProvidence.com

THERE ARE THREE KEY WAYS FOR YOU TO JOIN US IN MAKING A DIFFERENCE:

3
WORK

Employment at Provi-
dence is more than a job
— it's a calling. Whether
it's a role in housekeep-
ing, maintenance, nurs-
ing, or administration,
each employee has a
chance to directly impact
the lives of those we
serve. We have communi-
ties throughout Chicago’s
south and west suburbs,
a brand-new campus

in St. John, Indiana, and
locations in Michigan.

If you'd like to be part of
the Providence team, visit

www.workatprovidence.com



PROVIDENCE LOCATIONS & SERVICES

INDEPENDENT & ASSISTED LIVING

Emerald Meadows (AL, M)
6117 Charlevoix Woods Court S.E.
Grand Rapids, Michigan 49546

(616) 954-2366

Park Place of Elmhurst (IL)
1050 S. Euclid Avenue
Elmhurst, Illinois 60126

(630) 333-4343

Park Place Health & Wellness Center
(AL, SN, R, M)

1150 S. Euclid Avenue

Elmhurst, Illinois 60126

(630) 936-4100
Park Place of St. John (IL)

10700 Park Place
St. John, Indiana 46373

(219) 351-5200
Royal Atrium Inn (AL)

400 Parkside Drive
Zeeland, Michigan 49464

(616) 772-1248
Royal Park Place (IL)

500 Parkside Drive
Zeeland, Michigan 49464

(616) 772-2224
Saratoga Grove (IL, AL, M)

3460 Saratoga Avenue
Downers Grove, Illinois 60515

(630) 971-1995
Victorian Village (IL, AL, M)

12600 Renaissance Circle
Homer Glen, Illinois 60491

(708) 301-0800
Village Woods (IL, AL)

2681 Route 394
Crete, Illinois 60417

(708) 672-6111

REHABILITATION & SKILLED CARE

Providence Healthcare &
Rehabilitation Centers
13259 S. Central Avenue (SN, R)
Palos Heights, Illinois 60463

(708) 597-1000

3450 Saratoga Avenue (SN, R)
Downers Grove, Illinois 60515

(630) 969-2900

285 N. State Street (SN, R, M)
Zeeland, Michigan 49464

(616) 772-4641

Park Place Health & Wellness Centers
1150 S. Euclid Avenue (AL, SN, R, M)
Elmhurst, Illinois 60126

(630) 936-4100

10820 Park Place (SN, R, M)
St. John, Indiana 46373

(219) 351-5200

Victorian Village Health &
Wellness Center

12525 Renaissance Circle (SN, R, M)
Homer Glen, Illinois 60491

(708) 590-5050

HOME & COMMUNITY-BASED SERVICES

Providence at Home
(Private Duty, Home Health)
SERVING ILLINOIS & INDIANA

(800) 509-2800

Providence Hospice
SERVING ILLINOIS AND INDIANA

(800) 509-2800

IL | Independent Living
AL | Assisted Living

R | Rehab

SN | Skilled Nursing

M | Memory Care

With You

For You
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www.ProvidenceLifeServices.com
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